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Definitions 
 

 
 Academic Coach -  

The 
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replace other services but may undertake tasks previously 
carried out by other departments. i.e. Withdrawals 
Intermission and Transfers. The SJA role will enhance the 
student experience by having sight of the academic and 
administrative journey.  
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The University of Law’s Academic and Pastoral Support Policy has been informed by 
the Office for Students Sector-Recognized Standards and the General Ongoing 
Conditions of Registration and has regard to the UK Quality Code for Higher Education. 
These definitive reference points for all English higher education institutions set out  
how academic standards are established and maintained and how excellence in the 
quality of learning opportunities is assured. 
This policy sits within The University of Law’s Quality and Standards Code, which  
provides a suite of policies designed to safeguard the academic standards of The 
University of Law and to assure the quality of learning opportunities offered; this policy  
should therefore be read in conjunction with other relevant policies within the code. 
 

https://ulaw365.sharepoint.com/Safeguarding/Shared%20Documents/B4.8.6%20Cause%20for%20Concern%20Policy%2020-09-2018%20Final%20v2.pdf#search=cause%20for%20concern?CT=1651039491931&OR=OWA-NT&CID=f3ed7a9f-c236-54b5-0a01-548fc3fabfbe
https://ulaw365.sharepoint.com/Safeguarding/PublishingImages/SitePages/Home/Supporting%20Students%20in%20Difficulty%20Handbook%20v2021%20v3.pdf#search=supporting%20students%20in%20difficulty?CT=1651039530827&OR=OWA-NT&CID=fc5e6551-34a3-3bc3-df80-775176ab6406
https://ulaw365.sharepoint.com/Safeguarding/Shared%20Documents/ulaw_safeguarding_policy%20oct%2018.pdf#search=safeguarding%20policy?CT=1651039545766&OR=OWA-NT&CID=0e917ac9-ab88-0030-ea93-d0b3073e1958
https://ulaw365.sharepoint.com/sites/lts/SitePages/LEARNING-ANALYTICS.aspx?CT=1651039608000&OR=OWA-NT&CID=2e5c6d28-3a75-4b38-cec2-13937c9da563
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Appendix A: The ‘on-course’ student journey 
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Appendix B: Role specifications:  
 

Student Journey Advisor 
(Pastoral and Signposting) 

Academic Coach 
(Performance/ Learning gain) 

Student Information Service 
/Self Service 

Specialist Services 

• Dedicated contact for 
information and advice 
from enrolment through to 
successful completion of a 
student’s programme 

• Ensures allocated students 
have the best possible 
experience and achieve 
the highest outcomes 

• Provides advice, support 
and guidance, identifies 
solutions and options to 
ensure student retention 
and success 

• Use of analytics data to 
provide targeted pro-active 
support 

• Main point of contact for 
academic support 

• Advise students in 
relation to course and/or 
assessments 

• Focus principally on 
student success 

• Question and stretch 
thinking about the 
challenges and 
opportunities  

• Empowers students to 
take responsibility for 
learning 

• Prompt and encourage 
engagement in reflective 
practice  

• Students are helped to 
develop self-awareness 
and their own ability to 
solve problems 
 

• First point of contact for 
general information 24/7 on 
non-academic enquiries 
including: registrq
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• Signpost other relevant 
services to students  

 
 


